‘ ACP MKSAP® Accessibility Conformance Report
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LC EDUCATION WCAG Edition
(Based on VPAT® Version 2.5Rev)

Name of Product/Version: ACP MKSAP®— Consolidated Accessibility Findings
Report Date: April 26, 2026

Product Description: ACP MKSAP® is a comprehensive learning management system that residents and
practicing physicians have relied on to assess their knowledge, stay current in medicine, use as a clinical
reference in their daily practices, and prepare for their Board exams.

Contact Information: Kara Regis: Director of Product Design and Development. Email: Kregis@acpsonline.org

Notes:

Laura Cantagallo performed an accessibility audit for the ACP MKSAP® web application.

ACP MKSAP continues to address identified accessibility issues as part of an ongoing remediation and
improvement process. Findings from third-party testing, including Deque AXE analysis, ANDI, and Lighthouse
are used to inform development priorities and improve overall accessibility conformance.

Manual testing using assistive technologies and browser developer tools were prioritized for evaluating
conformance.

Accessibility Evaluation Disclaimer

Accessibility evaluations, VPATs®, audits, and recommendations provided by LC Education Consulting LLC
represent findings at a specific point in time and are based on manual and automated testing methods,
assistive technologies, and user scenarios available during the evaluation period. These evaluations do not
constitute a guarantee of full accessibility or legal compliance and should not be interpreted as legal
certification.

Evaluation Methods Used:
Accessibility evaluation included a combination of:

. Manual testing using JAWS, NVDA, and Apple VoiceOver

. Keyboard-only navigation testing

. Automated testing using Deque Axe, ANDI, and Lighthouse tools

. End-user testing conducted with a blind JAWS user

. Review of representative pages including syllabus content, figures, dashboards, learning plans, modals,
flashcards, questions, alerts, and navigation components.

Testing occurred between October 2025 — April 2026 and reflects the current production environment.



Evaluation Summary

Testing focused on core learner interactions, including question selection, pop-up explanations, and media
content. Automated testing tools (Inspector Tools, Deque Axe) were used to supplement manual testing
conducted with VoiceOver and keyboard-only navigation. The evaluation identified general alignment with
WCAG 2.2 Level AA, with some areas requiring ARIA refinements and improved labeling to enhance
accessibility.

Applicable Standards/Guidelines: WCAG 2.2 Level AA; Revised Section 508 (US)

Standard/Guideline Included In Report

Web Content Accessibility Guidelines 2.0 Level A (Yes / No)
Level AA (Yes / No)
Level AAA (Yes / No)

Web Content Accessibility Guidelines 2.1 Level A (Yes / No)
Level AA (Yes / No)
Level AAA (Yes / No)

Web Content Accessibility Guidelines 2.2 Level A (Yes / No)
Level AA (Yes / No)
Level AAA (Yes / No)

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion without
known defects or meets with equivalent facilitation.

e Partially Supports: Some functionality of the product does not meet the criterion.
e Does Not Support: The majority of product functionality does not meet the criterion.
e Not Applicable: The criterion is not relevant to the product.

e Not Evaluated: The product has not been evaluated against the criterion. This can only be used in
WCAG Level AAA criteria.

WCAG 2.2 Report

Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full pages,
complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0
Conformance Requirements.
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http://www.w3.org/TR/2008/REC-WCAG20-20081211
https://www.w3.org/TR/WCAG21
https://www.w3.org/TR/WCAG22/
https://www.w3.org/TR/WCAG20/#conformance-reqs
https://www.w3.org/TR/WCAG20/#conformance-reqs

Table 1: Success Criteria, Level A

Notes: Evaluation of Level A success criteria focused on core learner interactions, including navigation, content
access, and basic user input. Testing included keyboard-only navigation and manual testing with assistive
technologies such as screen readers. Automated testing tools were used to supplement manual evaluation.
Findings reflect the current implementation at the time of testing and identify areas of support, partial
support, or non-applicability based on observed functionality.

Criteria Conformance Remarks and Explanations
Level
1.1.1 Non-text Content (Level A) Partially Supports | Findings:
All non-text content presented to users has a Some images continue to use non-
text alternative with the same purpose. descriptive alt text (e.g., file name),

which may reduce clarity for screen
reader users.

Known Issue:

Alt text omitted to avoid revealing
answers. Replace with neutral alt
text (e.g., “Bar graph illustrating lab
values”).

Impact:

Screen reader users may be unable
to determine the purpose or
destination of linked figures.

1.2.1 Audio-only and Video-only (Prerecorded) | Not applicable The application does not include
(Level A) audio-only or video-only (silent)
Prerecorded audio-only and video-only content media. All evaluated media includes
includes text-based alternatives so information is both audio and visual components;
available to users who cannot hear audio or view therefore, this criterion does not
visual content. apply.
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http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt

Criteria

Conformance
Level

Remarks and Explanations

1.2.2 Captions (Prerecorded) (Level A)
Prerecorded video content includes captions to
ensure users who are deaf or hard of hearing can
access spoken information and relevant audio
cues.

Partially Supports

Findings

Captions are available for some
tutorial video content; however,
captions are not consistently
provided across all video types,
including syllabus and question-
related videos.

Impact

Users who are deaf or hard of
hearing may be unable to access
audio information presented in video
content.

1.2.3 Audio Description or Media Alternative
(Prerecorded) (Level A)

Prerecorded video content includes audio
descriptions or equivalent alternatives to ensure
that important visual information is accessible to
users who cannot see the video.

Partially Supports

Findings

Full transcripts are available for
syllabus topic content videos via an
expandable interface, providing a
complete text-based alternative that
includes both spoken and visual
information. However, transcripts
are not consistently provided across
all video types.

Impact

Users who are blind or have low
vision may miss information
conveyed visually.
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http://www.w3.org/TR/WCAG20/#media-equiv-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc

Criteria Conformance Remarks and Explanations
Level

1.3.1 Info and Relationships (Level A) Supports Landmark regions, including banner,

Information, structure, and relationships are primary navigation, breadcrumb

programmatically determined so assistive navigation, and main content, are

technologies can accurately convey headings, consistently implemented across

lists, tables, and form relationships to users. representative pages and workflows.
Heading structures are generally
implemented in a logical and
consistent hierarchy across pages,
allowing assistive technologies to
accurately interpret and present
content. Minor inconsistencies in
heading order were observed on
some pages (e.g., multiple H1
elements within a single page), but
these do not significantly impact
usability or navigation. Elements
such as lists, tables, and form fields
are programmatically conveyed. This
allows assistive technologies to
accurately interpret and present
content.

1.3.2 Meaningful Sequence (Level A Supports Content is presented in a logical and

Content is presented in a logical and meaningful meaningful sequence, and the

order so users navigating with assistive programmatic reading order aligns

technologies can understand the content as with the intended visual and

intended. instructional flow. Manual testing
with assistive technologies and
automated analysis confirm that
content is conveyed in a consistent
and understandable order.

1.3.3 Sensory Characteristics (Level A) Supports Instructions do not rely solely on

Instructions do not rely solely on sensory sensory characteristics.

characteristics such as shape, size, color, or

location, ensuring all users can understand how

to interact with content.

1.4.1 Use of Color (Level A) Supports Color is not used as the sole means

Color is not used as the only means of conveying of conveying information. Interactive

information, indicating actions, or distinguishing elements and content include text

visual elements. labels, icons, or other visual
indicators.
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http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color

Criteria

Conformance
Level

Remarks and Explanations

1.4.2 Audio Control (Level A)

Audio that plays automatically includes controls
to pause or stop playback, ensuring users are not
disrupted or distracted.

Not applicable

No auto-playing audio.

2.1.1 Keyboard (Level A) Supports All functionality is operable using a
All functionality is operable using a keyboard, keyboard. Users can navigate,
allowing users who cannot use a mouse to interact with content, and complete
navigate and interact with the content. tasks without requiring a mouse.
2.1.2 No Keyboard Trap (Level A) Supports Modal dialogs constrain focus while

Keyboard focus can be moved away from all
components using standard navigation methods
without becoming trapped.

active and allow users to exit using
standard keyboard controls. Focus
returns appropriately to the
triggering element.

2.1.4 Character Key Shortcuts (Level A 2.1 and
2.2)

Single-character keyboard shortcuts are either
disabled, configurable, or only active when
relevant components have focus.

Not Applicable

The product does not define or
implement single-character
keyboard shortcuts. Any single-key
navigation behaviors observed are
assistive technology features and are
not part of the product’s
functionality.

2.2.1 Timing Adjustable (Level A)

Users are given sufficient time to read and
interact with content, with options to extend or
disable time limits where applicable.

Supports

The application does not impose
time limits on user interactions or
content completion. Users can
proceed through content at their
own pace, and no timing adjustment
mechanisms are required.

2.2.2 Pause, Stop, Hide (Level A)

Moving, blinking, or auto-updating content
includes controls to pause, stop, or hide the
content to prevent distraction.

Does Not Support

Findings:

A carousel on the login page
automatically advances and does not
provide a mechanism to pause, stop,
or control the movement. This issue
is limited in scope but does not meet
WCAG 2.2.2 requirements.

2.3.1 Three Flashes or Below Threshold (Level A)
Content does not include flashing elements that
exceed safe thresholds, reducing the risk of
seizures or physical reactions.

Supports

No content was identified that
flashes more than three times per
second.
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http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping
https://www.w3.org/TR/WCAG21/#character-key-shortcuts
http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate

Criteria Conformance Remarks and Explanations
Level

2.4.1 Bypass Blocks (Level A) Supports Mechanisms are available to bypass

Mechanisms such as landmarks or skip links repeated content, including a

(keyboard- and screen-reader-accessible links keyboard-accessible “Skip to main

placed at the very top of a page) allow users to content” link and the use of

bypass repeated content and navigate efficiently. landmark regions such as banner,
navigation, and main. These features
allow users to efficiently navigate to
primary content.

2.4.2 Page Titled (Level A) Supports Pages include descriptive and

Pages include descriptive titles that help users meaningful titles that identify the

understand the purpose and location of the purpose of the content and help

content. users, including those using assistive
technologies, understand their
current location within the
application.

2.4.3 Focus Order (Level A) Supports Focus moves in a logical and

Keyboard focus such as tabbing moves through

content in a logical order that preserves meaning

and usability.

meaningful order when navigating
sequentially using the keyboard. The
focus order aligns with the intended
visual and instructional flow,
allowing users to interact with
content predictably and efficiently.

2.4.4 Link Purpose (In Context) (Level A)

Link text is written so users can understand the
purpose and destination of a link from the link
text itself or from its surrounding context,
without needing to rely on visual cues.

Partially Supports

Link text generally describes the
purpose and destination of links;
however, some links become lengthy
or repetitive when presented in
assistive technology link lists. For
example, links such as
“Cardiovascular Medicine 216
Questions...” include repeated words
and numerical information that are
announced in full, which can make
navigation cumbersome for screen
reader users. While the overall
destination of links can still be
understood, the verbosity and
repetition may reduce efficiency
when navigating independently of
page context.

Page 7 of 18



http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs

Criteria Conformance Remarks and Explanations
Level
2.5.1 Pointer Gestures (Level A 2.1 and 2.2) Supports Functionality does not rely on

Complex pointer gestures are not required,
ensuring functionality can be operated with
simple, single-point interactions.

complex pointer gestures such as
multi-finger or path-based
interactions. All actions can be
completed using simple, single-point
interactions, including clicking,
tapping, or standard interface
controls.

2.5.2 Pointer Cancellation (Level A 2.1 and 2.2)
Actions triggered by pointer input can be
cancelled or reversed, reducing accidental
activation.

Not Applicable

The application does not include
interactions that trigger actions on
pointer-down events or require
cancellation of pointer input. Actions
are performed on standard
activation (such as click or tap
release), so pointer cancellation
requirements do not apply.

2.5.3 Label in Name (Level A 2.1 and 2.2)

Visible labels match the accessible name
announced by assistive technologies, supporting
voice input and screen reader users.

Supports

The labels that screen readers
announce match the labels that are
visible on the screen. Buttons, form
fields, and other interactive
elements are clearly labeled, making
them easy to understand and use.

2.5.4 Motion Actuation (Level A 2.1 and 2.2)
Functionality that relies on motion input can also
be operated through standard interface controls.

Not Applicable

The application does not rely on
motion-based input, such as shaking
or tilting a device, to operate
functionality. As no motion actuation
is used, this success criterion does
not apply.

3.1.1 Language of Page (Level A) Supports Screen reader users can understand
The default language of the page is content as expected.
programmatically identified so assistive

technologies can apply correct pronunciation

rules.

3.2.1 On Focus (Level A) Supports Moving keyboard focus to interactive

Moving focus to a component must not cause a
major or unexpected change on the page.
Elements do not trigger unexpected changes
when they receive focus, maintaining
predictability for users.

components does not result in
unexpected changes of context.
Content updates, navigation
changes, and interface behaviors
occur only after explicit user
activation, maintaining a predictable
experience for keyboard and
assistive technology users.
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https://www.w3.org/TR/WCAG21/#pointer-gestures
https://www.w3.org/TR/WCAG21/#pointer-cancellation
https://www.w3.org/TR/WCAG21/#label-in-name
https://www.w3.org/TR/WCAG21/#motion-actuation
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus

Criteria Conformance Remarks and Explanations
Level
3.2.2 On Input (Level A) Supports Changes in context do not occur

Changes in context do not occur automatically
when users provide input, unless the user is
informed beforehand.

automatically when users provide
input. Actions such as navigation,
content updates, or submission of
information occur only after explicit
user activation or with clear advance
notice, supporting predictable
interaction for all users.

3.2.6 Consistent Help (Level A 2.2 only)
If help is provided, it must be easy to find in the
same place across pages.

Not Applicable

The evaluated application does not
provide in-context or persistent help
mechanisms within the user
interface. As no help features are
present, this criterion does not

apply.

3.3.1 Error Identification (Level A) Supports Input errors are identified and

Input errors are clearly identified so users communicated to users, allowing

understand what went wrong. them to recognize when an error has
occurred.

3.3.2 Labels or Instructions (Level A) Supports Form fields and interactive elements

Form fields include labels or instructions to guide include clear labels and instructions.

users in providing required information. This helps users understand what to
enter and how to interact with the
content.

3.3.7 Redundant Entry (Level A 2.2 only) Supports The application does not require

If a user already provided information once, they
should not be forced to re-enter the same
information again, unless it’s essential or the
information is no longer available.

users to re-enter previously provided
information within the evaluated
workflows.

4.1.1 Parsing (Level A)
WCAG 2.0 and 2.1 — Always answer

‘Supports’

WCAG 2.2 (obsolete and removed) - Does not

apply
Content is structured to ensure assistive
technologies can reliably interpret and present
information.

Not Applicable

This success criterion was removed
in WCAG 2.2 and does not apply.
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http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
https://www.w3.org/TR/WCAG22/#consistent-help
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues
https://www.w3.org/TR/WCAG22/#redundant-entry
http://www.w3.org/TR/WCAG20/#ensure-compat-parses

Criteria Conformance Remarks and Explanations
Level
4.1.2 Name, Role, Value (Level A) Supports User interface components expose

User interface components expose accurate
names, roles, and values so assistive

technologies can properly announce and interact

with them.

clear and accurate names, roles, and
values to assistive technologies.
Buttons, form fields, and modal
dialogs are consistently announced
with meaningful labels and roles,
allowing users to understand and
interact with content effectively.
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Table 2: Success Criteria, Level AA

Notes: Evaluation of Level AA success criteria focused on enhanced accessibility requirements related to visual
presentation, navigation, input assistance, and predictability. Testing included manual evaluation using
assistive technologies, keyboard-only navigation, and review of responsive behavior at different zoom levels.
Automated testing tools were used to supplement manual testing. Findings reflect the current implementation
at the time of evaluation and identify areas of support, partial support, or non-applicability based on observed
functionality.

Criteria Conformance Level Remarks and Explanations

1.2.4 Captions (Live) (Level AA) Not Applicable The application does not include live
audio or live video content. As a
result, requirements for live captions

do not apply.
1.2.5 Audio Description (Prerecorded) Partially Supports Findings:
(Level AA) Some video content includes
Prerecorded video content includes audio transcripts that provide a text-based
description or an equivalent alternative alternative, which may convey both
when visual information is necessary to spoken and visual information.
understand the content, ensuring users However, audio description or
who cannot see the video can access equivalent alternatives are not
essential visual details. consistently provided across all
videos.
Impact:

As a result, users may not have
access to all visual information
presented in multimedia content.

1.3.4 Orientation (Level AA 2.1 and 2.2) Supports Content and functionality are not
Content does not restrict its view or restricted to a single display
operation to a single display orientation, orientation.

allowing users to view and interact with
content in both portrait and landscape

modes.

1.3.5 Identify Input Purpose (Level AA 2.1 Not Applicable The product does not include input
and 2.2) fields that collect user profile

The purpose of form inputs that collect information covered by this criterion.

user information is programmatically
identified so assistive technologies can
support personalization and input
assistance.
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http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
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https://www.w3.org/TR/WCAG21/#identify-input-purpose

Criteria Conformance Level Remarks and Explanations
1.4.3 Contrast (Minimum) (Level AA) Supports Text and interactive elements meet
Text and images of text meet the minimum minimum contrast requirements.
color contrast requirements defined by Content is clearly readable and
WCAG, ensuring that content is readable distinguishable across the interface,
for users with low vision or color vision supporting users with low vision and
deficiencies. color vision deficiencies.
The color contrast between
background and foreground content
(that is, usually text) should be great
enough to ensure legibility.
When designing readable interfaces
for different vision capabilities, the
WCAG guidelines recommend the
following contrast ratios:
Body Text: 4.5:1
Large Scale Text: 3:1
Active User Interface Components:
3:1
1.4.4 Resize text (Level AA Supports Zoom functionality works. No text
Text can be resized up to 200 percent overlaps or loss of functionality.
without loss of content or functionality,
allowing users to adjust text size for
readability using browser or operating
system settings.
1.4.5 Images of Text (Level AA) Supports Images were not used in place of
Text content is presented using actual text text.
rather than images of text, except where
the visual presentation of text is essential.
This ensures compatibility with assistive
technologies and supports user
customization such as resizing and contrast
adjustments.
1.4.10 Reflow (Level AA 2.1 and 2.2) Supports Horizontal scrolling is not required

Content reflows appropriately when
viewed at different screen sizes or when
zoomed, without requiring horizontal
scrolling, allowing users to read and
interact with content using standard
browser or device settings.

when content is viewed at varying
screen sizes or when zoomed in.

Page 12 of 18



http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
https://w3c.github.io/wcag/guidelines/22/#dfn-contrast-ratio
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Criteria Conformance Level Remarks and Explanations

1.4.11 Non-text Contrast (Level AA 2.1 and | Supports User interface components and

2.2 graphical elements have sufficient

User interface components and graphical contrast to be distinguishable from

objects have sufficient color contrast to adjacent colors. Focus indicators,

ensure they are perceivable and controls, and visual states are clearly

distinguishable by users with low vision, visible, supporting users with low

including controls, focus indicators, and vision.

visual boundaries.

1.4.12 Text Spacing (Level AA 2.1 and 2.2) | Supports Content remains readable and

Content remains readable and functional functional when text spacing

when users adjust text spacing settings, properties (line height, paragraph

including line height, letter spacing, word spacing, letter spacing, and word

spacing, and paragraph spacing, using spacing) are adjusted according to

browser or user stylesheet controls. WCAG requirements. No loss of
content or functionality was

1.4.13 Content on Hover or Focus (Level Supports Content that appears on hover or

AA2.1and 2.2 focus, including tooltips, menus, and

Additional content that appears on hover off-canvas navigation elements, is

or keyboard focus is dismissible, does not consistently dismissible, persistent,

obscure essential content, and remains or fully accessible via keyboard

visible while the user interacts with it, navigation.

supporting both mouse and keyboard

users.

2.4.5 Multiple Ways (Level AA) Supports Users can locate content through

Users can locate content through multiple more than one method, including

methods, such as navigation menus or primary navigation menus and a

search functionality. search feature that allows users to
find topics directly.

2.4.6 Headings and Labels (Level AA Supports Headings and labels clearly describe

Headings and labels clearly describe topic the topic or purpose of content

or purpose, supporting efficient navigation across representative pages and

and understanding. workflows allowing users of assistive
technologies to navigate and
understand content efficiently.

2.4.7 Focus Visible (Level AA) Supports Keyboard focus indicators are

Keyboard focus indicators are visible,
allowing users to easily determine their
current position on the page.

consistently visible across interactive
elements, allowing users to clearly
identify their current position when
navigating via keyboard.

Page 13 of 18



https://www.w3.org/TR/WCAG21/#non-text-contrast
https://www.w3.org/TR/WCAG21/#text-spacing
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Criteria Conformance Level Remarks and Explanations

2.4.11 Focus Not Obscured (Minimum) Supports When interactive components

(Level AA 2.2 only) receive keyboard focus, the focused

Keyboard focus indicators are visible and element is not hidden or covered by

are not obscured by other page content other page content such as

when components receive focus, allowing persistent headers, overlays, or

users to clearly identify their current modal elements. Focused

position while navigating with a keyboard. components remain visible within
the interface, allowing users to
identify their current position during
keyboard navigation.

2.5.7 Dragging Movements (Level AA 2.2 Supports Users are not required to perform

only) drag-and-drop actions to complete

Users can complete tasks without needing tasks.

to perform dragging movements. Actions

that might otherwise involve drag-and-

drop can be completed using simple

interactions such as clicking, tapping, or

using standard interface controls.

2.5.8 Target Size (Minimum) (Level AA 2.2 | Supports Interactive targets are large enough

only) to be selected reliably without

Are buttons big enough to hit? requiring fine motor precision.

Interactive controls are designed with

sufficient size and spacing so users can

easily activate them without needing

precise pointer movement, supporting

users with limited motor control or those

using touch input.

3.1.2 Language of Parts (Level AA) Supports No language changes were identified

If parts of the page switch languages (e.g., within page content during

Latin terms, foreign phrases), that change evaluation.

should be marked in code.

3.2.3 Consistent Navigation (Level AA) Supports Navigation mechanisms are

Navigation should appear in the same
relative location and order across pages.

presented in a consistent location
and order across pages. This allows
users to predictably navigate the
application and locate content
efficiently.
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https://www.w3.org/TR/WCAG22/#focus-not-obscured-minimum
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Criteria

Conformance Level

Remarks and Explanations

3.2.4 Consistent Identification (Level AA)
Components with the same functionality
are identified consistently, supporting
usability and recognition.

Supports

Components with the same
functionality are consistently
identified across the application.
Interactive elements, including
flashcards and question interfaces,
use consistent labels and behaviors,
allowing users to understand and
interact with content predictably.

3.3.3 Error Suggestion (Level AA)

When errors are detected, suggestions are
provided to help users correct input where
appropriate.

Not Applicable

MKSAP does not include user-facing
workflows that require error
correction. There are no data-entry
tasks where users submit
information and receive validation
errors.

3.3.4 Error Prevention (Legal, Financial,
Data) (Level AA)

Users are given opportunities to review,
correct, or confirm information before
completing important transactions.

Not Applicable

The application does not include
legal, financial, or data submission
workflows that require users to
review, correct, or confirm
information before completion. As a
result, this success criterion does not

apply.

2.2)

Status messages are programmatically
communicated to assistive technologies
without requiring a change in focus.

3.3.8 Accessible Authentication Supports The application uses standard

(Minimum) (Level AA 2.2 only) authentication mechanisms that do

Users must be able to log in without relying not rely on cognitive puzzles,

on memory, transcription, or puzzle- memory-only challenges, or

solving. transcription of non-text content.
Password managers and assistive
technologies are supported.

4.1.3 Status Messages (Level AA 2.1 and Supports Findings:

Status messages are
programmatically communicated to
assistive technologies using ARIA live
regions and are announced
automatically without requiring a
change in focus. Users receive
immediate feedback, such as answer
results in a clear and accessible
manner.

Legal Disclaimer: LC Education Consulting

The information, services, and materials provided by LC Education Consulting, LLC are for general
informational and educational purposes only and do not constitute legal advice. While every effort is made to
ensure accuracy and alignment with applicable accessibility standards (including WCAG 2.2, Section 508, and
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related guidance), accessibility compliance is dependent on many factors, including platform updates, third-
party content, and ongoing maintenance.

LC Education Consulting, LLC makes no guarantees or warranties, express or implied, regarding compliance,
certification, or legal sufficiency. Clients are responsible for consulting with qualified legal counsel to determine
their specific legal obligations and compliance requirements under applicable federal, state, or international
laws.

By using our services, reports, or recommendations, you acknowledge and agree that LC Education Consulting,
LLC shall not be held liable for any direct, indirect, incidental, or consequential damages arising from the use or
implementation of provided guidance.
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ACP MKSAP — Accessibility Evaluation Evidence Index
Overview

This index summarizes the accessibility evaluation evidence supporting the VPAT® 2.5 Revised — WCAG 2.2
Level AA for ACP MKSAP. Evidence includes third-party testing, manual assistive technology testing, end-user
review, and representative screen recordings and screenshots.

Detailed findings and examples were previously shared with ACP via a presentation containing annotated
screenshots and screen recordings. The materials below serve as supporting documentation for that
presentation and the completed VPAT.

1. Presentation Materials (Primary Evidence)

Format: PowerPoint (presented to ACP)
Contents include:

. Annotated screenshots of accessibility issues
. Screen recordings demonstrating assistive technology behavior
. Summarized findings mapped to WCAG success criteria
. Representative examples of issues such as:
o Accessible naming and labeling
0 Navigation and focus behavior
0 Heading structure and landmarks
o Modal and alert interactions
0 Keyboard and screen reader usability

Manual Assistive Technologies Testing Demonstrated:

e JAWS (Windows): 12/8/25

. NVDA Added to Presentation (Windows): 1/5/26

. VoiceOver Added to Presentation (macOS): 1/5/26
. Manual Retest completed: 4/23/26

These presentation materials represent the primary evidence set referenced throughout the VPAT.

2. Automated & Third-Party Testing

Tool: Deque (Axe and user testing)
Artifacts Provided:

. Deque automated accessibility report(s)
. Deque user testing report
. Lighthouse automated accessibility reports(s)
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Coverage Includes:
. Programmatic structure and semantics
. Accessible naming and ARIA usage
. Color contrast and non-text contrast
. Keyboard accessibility indicators

3. Mobile Testing
Platform: iPadOS
Assistive Technology: VoiceOver
Scope:
. Representative workflows and content areas
. Navigation, reading order, and interactive elements

Summary:
. Findings were consistent with desktop testing.
. Mobile testing did not materially change VPAT conformance statements.

4. End-User Testing
Reviewer: Blind screen reader user (JAWS)

Scope:
. Real-world navigation and interaction
. Identification of usability barriers not always captured by automated tools

Key Contributions:
. Confirmation of accessible naming issues
. Identification of empty focusable elements
. Validation of navigation and focus order concerns

5. Relationship to VPAT
The completed VPAT® 2.5 Revised — WCAG Edition reflects:
o Findings demonstrated in the ACP presentation
. Results from Deque testing
. Manual and end-user assistive technology testing
. Desktop and mobile review of representative workflows

The VPAT does not attempt to document every individual instance of each issue; rather, it reflects
representative findings observed across the application.

7. Notes on Scope & Ongoing Work
. Testing was conducted on representative page types and workflows.
. Screen recordings and screenshots serve as illustrative examples, not exhaustive coverage.

. Accessibility evaluation is intended to be iterative and ongoing as the product evolves.

Additional evidence or clarification can be provided upon request.

Page 18 of 18



	Notes:
	Laura Cantagallo performed an accessibility audit for the ACP MKSAP® web application.
	Applicable Standards/Guidelines: WCAG 2.2 Level AA; Revised Section 508 (US)
	Terms
	WCAG 2.2 Report
	Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the WCAG 2.0 Conformance Requirements.
	Legal Disclaimer: LC Education Consulting

