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Re: Medical Credentialing Application Change Request

To the Credentialing Committee [insert Chair’s name, if known];
I am writing as a [licensed physician/medical student] in [clinic/hospital/system name], to ask for assistance on a pressing issue for physicians. As you know, physicians are experiencing more challenges to their well-being and mental wellness than ever due to COVID (1), and many leaders are seeking ways to reduce barriers to physicians seeking mental health care. Despite this, medical licensing and credentialing applications that ask questions about mental health may deter physicians from seeking mental health care (2), and some applications that ask questions about mental health may violate the Americans with Disabilities Act (3).  There are national recommendations on how to ask questions about mental health and how to provide supportive language to physicians on taking care of their health, including mental health (4,5,6).
Presently our [clinic/hospital/system]’s credentialing application does not fully follow expert recommendations in that it contains questions about the applicant’s mental health history or treats physical and mental health differently (4,5,7):
[add the text from the application]
I’m respectfully requesting the Committee consider changing these questions so that they do not stigmatize mental health diagnoses or help-seeking behavior. In addition, the credentialing application should include text that is supportive of physicians seeking mental health care when needed, such as:
 “It is common for physicians to feel overwhelmed from time to time and to seek help when appropriate. The Credentialing Committee at [clinic/hospital/system] recognizes the importance of clinician well-being and appropriate treatment and support for all health conditions.”
Thank you for your consideration of this vital topic, and I hope we may speak about the Credentialing Committee considering this change.
 
Sincerely,
 
[signature, title, contact information]
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