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Objectives

• From binary gender paradigm to non-binary 
gender paradigm

• Identify legal and regulatory requirements

• Define LGBTQI+ terms for health care team

• Explain the concept of disparities in health 
care linked to Sexual Orientation & Gender 
Identity (SO/GI)

• Illustrate some issues about healthcare in 
LGBTQI+ population

• Explain why SO/GI should be considered as 
determinants of health

• Present initiatives to provide inclusive 
services and health care for LGBTQI+ people 



From binary gender paradigm to 
non-binary gender paradigm.



Definition

• A paradigm is a standard, 
perspective, or set of ideas. 

• A paradigm is a “way” of looking 
at something. 

• A typical example or model of 
something.

• A set of ideas that are used for 
understanding or explaining 
something, especially in a 
particular subject.



Challenging the Theory of Evolution Paradigm 



Change of paradigm

• When you change paradigms, 
you're changing how you think 
about something.

• Changes of such magnitude are 
associated with generational 
crisis.

• Crisis that comes as 
consequence of change of 
paradigm can be addressed as 
revolution or evolution.



Addressing change of paradigms

Revolution

Process Breaking off

Speed of the process High

Presence of violence High

Process dynamic Choose (this one vs that one)

Evolution

Process Overlapping

Speed of the process Moderate / Low

Presence of Violence Moderate / Low

Process dynamic Deliberate (decisions tree)



Change of gender paradigm



Legal and Regulatory 
Requirements



Carta normativa 19-0305
Gobernador Roselló 
21 de marzo de 2019 

"Política Pública anti-discrimen a 
beneficiarios por razón de identidad de 
género, expresión de género u orientación 
sexual real o percibida, al solicitar o recibir 
servicios de salud"



Carta normativa 19-0305
Gobernador Ricardo Roselló 
21 de marzo de 2019 

• Requiere que todos los proveedores 
contratados para dar servicios a los 
beneficiarios de ASES, ... cumplan con 
protocolos de trabajo para proveer 
adecuadamente sus servicios a 
beneficiarios de la población LGBTT. Deben 
entrenarse en o antes de 60 días a parir de 
la fecha de la promulgación de la carta.

• A partir del trienio 2022, 2 de las 4 horas de 
Bioética requeridas para la licencia deben 
ser sobre sensibilidad y competencia 
cultural en el servicio a la población LGBTT. 



Federal regulation

• RI.01.01.01 EP 29 The hospital prohibits 
discrimination based on age, race, ethnicity, religion, 
culture, language, physical or mental disability, 
socioeconomic status, sex, sexual orientation, and 
gender identity or expression.

• CMS Conditions of Participation requires covered 
facilities to “not restrict, limit or deny visitation 
privileges” based on sexual orientation or gender 
identity. The Joint Commission simultaneously aligned 
its visitation standards (see RI.01.01.01 EP 2 Note) 
with the CMS requirements. 

• CMS explicitly requires that hospitals …may not deny 
visitation privileges based on race, color, national 
origin, religion, sex, gender identity, sexual 
orientation, or disability



The Joint Commission’s LGBT Field Guide

• The Joint Commission’s LGBTQI+ Field Guide 
explicitly notes that a hospital can only 
provide welcoming and competent care 
through a workforce that is prepared to do 
so. 

• The first step in delivering LGBTQI+ patient-
centered care is to take steps to provide 
equitable treatment and inclusion for its 
LGBTQI+ employees by having an employee 
non-discrimination policy that includes both 
“sexual orientation” and “gender identity or 
expression”.



Gobierno de Puerto Rico
Departamento de Salud
Reglamento 9184
1 de julio del 2020

Reglamento del Secretario de Salud para la 
Construcción, Operación, Mantenimiento y 
Licenciamiento de los Hospitales en Puerto 
Rico



Capítulo V,
Derechos del Paciente, 
Artículo 5.01 – Promoción y Protección de los Derechos del Paciente,
Letra C

• “El Hospital garantizará que ningún
paciente, sus familiares, cuidador o ser
significativo, serán discriminados por razón
de raza, edad, género, transexualismo, 
transgénero, origen o identidad étnica o 
nacional, condición social, creencias
religiosas o espirituales, situación
económica, orientación sexual, ideología
política, incapacidad física o mental, 
presente o futura, información médica o 
genética, condición social, capacidad o 
forma de pago o estatus migratorio.”



Capítulo V
Derechos del Paciente, 
Artículo 5.01 – Promoción y Protección de los Derechos del Paciente
Letra C

• Non-discrimination:
• Significant other:

• Same sex parents
• Visit to the patient by the “significant other” 

• Gender identity:
• Binary
• Non binary

• Sexual orientation: Bisexual, homosexual, heterosexual, other 
• Past Medical History:

• Ley Núm. 248 de 1 de diciembre de 2018. 
• Carta de Derechos de las Personas Viviendo con VIH en cualquiera de sus 

etapas en Puerto Rico



Ley Núm. 248 de 1 de diciembre de 2018. 

Carta de Derechos de las Personas Viviendo con VIH en cualquiera de sus etapas en Puerto Rico

• Artículo 10
• Ninguna persona podrá ser sometida 

compulsoriamente a pruebas del VIH en caso 
alguno, salvo lo dispuesto en la Ley Núm. 81 de 
4 de junio de 1983, según enmendada, 
conocida como “Ley para la Prevención y 
Tratamiento de Enfermedades de Transmisión 
Sexual”.

• Artículo 11. 
• Toda persona viviendo con VIH en cualquiera 

de sus etapas tiene derecho a comunicar su 
estado de salud o el resultado de su prueba 
únicamente a las personas que desee.



Ley para Prohibir el Discrimen por 
Orientación Sexual e Identidad de 
Género en el Empleo
Ley Núm. 22 de 29 de mayo de 2013

Consejo Asesor del Gobernador en Asuntos 
LGBTT

Orden Ejecutiva 2017-037

13 de mayo de 2019

Protocolo Ley 22-2013



LGBTQI+ Glossary of Terms for 
Health Care Teams



A changing list

• Becoming familiar with terms used by LGBTQI+ 
gender minorities can help you provide patients 
with the highest quality care.

• Definitions vary across communities; not all of 
your patients will agree with all of these 
definitions, so defer to the terms your patients 
use to describe themselves. 

• There are many terms not included on this list.

• Terms and definitions change frequently.



Sex/Biology (sex at birth)

• Boy:
• Describes a group of congenital conditions in which the 

reproductive organs, genitals, and/or other sexual anatomy 
develop according to traditional expectations for males. 

• Girl:
• Describes a group of congenital conditions in which the 

reproductive organs, genitals, and/or other sexual anatomy 
develop according to traditional expectations for females.

• Intersexual
• Describes a group of congenital conditions in which the 

reproductive organs, genitals, and/or other sexual anatomy do 
not develop according to traditional expectations for females or 
males. 





Gender Identity & role

• Gender identity:
• A person’s inner sense of being a 

girl/woman/female, boy/man/male, something 
else, or having no gender, no matter the biological 
sex.

• Gender role:
• A set of societal norms dictating what types of 

behaviors are considered acceptable, appropriate, 
or desirable for a person based on their actual or 
perceived gender. 

• These roles change with time, culture, context, 
and interpersonal relationships.



Gender Identity

• Options of binary gender: 
• Female or male

• Expression of binary gender:
• Cisgender (Latin prefix cis, meaning “on the same 

side of.”)
• A person whose gender identity is consistent in a 

traditional sense with their sex assigned at birth; for 
example, a person assigned female sex at birth whose 
gender identity is woman/female. 

• Transgender
• Describes a person whose gender identity and sex 

assigned at birth do not correspond based on 
traditional expectations; for example, a person 
assigned female sex at birth who identifies as a man; 
or a person assigned male sex at birth who identifies 
as a woman.



Gender Identity

• Non-binary (neither male nor female)
• Describes a person whose gender 

identity falls outside of the traditional 
gender binary structure of girl/woman 
and boy/man. Sometimes abbreviated 
as NB or enby.
• Queer: 

• An umbrella term describing people who 
think of their sexual orientation or gender 
identity as outside of societal norms. 

• Gender Fluid:
• Describes a person whose gender identity is 

not fixed.





Sexual Orientation

• How a person characterizes their emotional and 
sexual attraction to others.
• Bisexual:

• A sexual orientation describing people who are primarily 
emotionally and physically attracted to people of either same 
sex and/or gender.

• Homosexual:
• A sexual orientation describing people who are primarily 

emotionally and physically attracted to people of the same sex 
and/or gender as themselves.

• Heterosexual: 
• A sexual orientation that describes women who are primarily 

emotionally and physically attracted to men, and men who are 
primarily emotionally and physically attracted to women. Also 
referred to as straight.



Gender expression 

• The way a person communicates 
their gender to the world through 
mannerisms, clothing, speech, 
behavior, etc. 

• Gender expression varies 
depending on culture, context, 
and historical period.





Disparities in Health Care Linked 
to Sexual Orientation & Gender 
Identity (SO/GI)



Health disparities

A particular type of health difference that is 
closely linked with social, economic, and/or 

environmental disadvantages. 

Health disparities adversely affect groups of 
people who have systematically 

experienced greater obstacles to health 
based on non-clinical conditions or subject 

preferences.

Refer to differences between groups of 
people. 

These differences can affect the quality of 
healthcare indicators:

• how frequently a disease affects a group

• how many people get sick, or 

• how often the disease causes death



Health disparities analysis



What are the sources of health care disparities?

Factors related to the operation of 
healthcare systems and the legal and 
regulatory climate in which they operate The encounter with the provider
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Health equity

Equity is the absence of avoidable 
or remediable differences among 
groups of people, whether those 

groups are defined socially, 
economically, demographically, or 

geographically. 

The attainment of the highest level 
of health for all people. 

Achieving health equity requires 
valuing everyone equally with 
focused and ongoing societal 
efforts





Issues About Healthcare in 
LGBTQI+ Population



A transgender woman seeking treatment for a broken rib



A gay man hospitalized for a lung condition



A transgender woman waiting for her first physical in years



A lesbian mother after the birth of her first child



A transgender man seeking care for a 
dislocated shoulder



A gay father whose son was having trouble 
breathing



Discrimination in Healthcare



Believe to be treated different



National Transgender Discrimination Survey Report on Health 
and Health Care, 2011
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Bottom line



SAME-SEX COUPLES AND THE LGB POPULATION IN PUERTO 
RICO

• Statistics:
• In 2000, there were 

6,818 same-sex 
couples living in 
Puerto Rico.
• San Juan: 1061 

(0.65% out of all 
households)

• Carolina: 384 (0.60% 
out of all households)

• Ponce: 277 (0.46% 
out of all households)

The Williams Institute. Census snapshot Puerto 
Rico. April 2008

• In 2005, there were 
an estimated 48,000 
gay, lesbian, and 
bisexual people 
(single and coupled) 
living in Puerto Rico.

The Williams Institute. Census snapshot Puerto 
Rico. April 2008



Barriers to Care for LGBT People

• Limited Access
• First, they may have trouble with 

basic access to care.

• Negative Experiences
• Second, they may experience 

discrimination or prejudice from 
health care staff when seeking care.

• Lack of Knowledge
• Third, LGBT people sometimes 

discover that providers do not have 
knowledge or experience in caring 
for them.



Cultural Competence



Cultural Competence

• Cultural competence is a life 
style, not an end of the road. 

• Is the ability of health 
professionals and institutions to 
deliver effective services to 
racially, ethnically, and culturally 
diverse patients populations 
(Bigby, 2002).
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Cultural Competence Process

1. Cultural desire.

2. Cultural awareness.

3. Cultural knowledge.

4. Cultural skill (conducting 
culturally sensitive 
assessments).

5. Cultural encounters. 
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It is the same…
“All patients are equal for me”

Confederate flag. White Lives Matter 
Movement

“I have to defend every patients’ rights”

The Little Rock Nine, Arkansas, 1957.       
Minnijean Brown, 15 years old



SO/GI as Determinants of Health



Health Determinants

• Health determinants are the set of 
personal, social, economic and 
environmental factors that 
determine the health status of 
individuals or populations.

• Gender identity and sexual 
orientation (IGOS) are included in 
the determinants of health from 
three perspectives: 
• Lifestyle.
• Biological aspect.
• Access to health care and services. 



Determinants of health linked to SO/GI



Determinants of health linked to SO/GI







Providing Inclusive Services and Health 
Care for LGBTQI+ People (and Family)



Providing Inclusive Services

• Lesbian, gay, bisexual, and 
transgender (LGBT) people, like 
all people, want health care 
environments where they feel 
welcomed and respected.

• Creating an inclusive and 
affirming environment is not 
difficult or expensive, but it does 
involve dedicated effort and 
focus.



Providing Inclusive Services

THE BOARD 
AND SENIOR 
MANAGEMENT 
ARE ACTIVELY 
ENGAGED



Providing Inclusive Services

POLICIES REFLECT 
THE NEEDS OF 
LGBTQI+ PEOPLE

• Non-discrimination 
policies

• Support persons and 
visitations policies



Providing Inclusive Services

OUTREACH & 
ENGAGEMENT 
EFFORTS 
INCLUDE 
LGBTQI+ PEOPLE 
IN YOUR 
COMMUNITY



Providing Inclusive Services

STAFF RECEIVE 
TRAINING ON 
CULTURALLY-
AFFIRMING CARE 
FOR LGBTQI+ 
PEOPLE



Providing Inclusive Services

PROCESSES & FORMS 
REFLECT THE DIVERSITY 
OF LGBTQI+ PEOPLE & 
THEIR RELATIONSHIPS

• Demographics

• Preferred name/pronouns

• Relationship questions

• Sexual history questions

• Family planning questions

• Gynecologic history 
questions



Providing Inclusive Services

Data is collected on 
the sexual 
orientation & gender 
identity of patients

• Electronic Health 
Records (HER)

• Patient satisfaction & 
quality improvement 
surveys



Providing Inclusive Services

All patients 
receive 
routine 
sexual health 
histories



Providing Inclusive Services

Clinical care & services 
incorporate LGBTQI+ 
health care needs

• Prevention and wellness

• Transgender specific health 
care

• Comprehensive family 
planning services

• LGBTQI+ behavioral health 
services



Providing Inclusive Services

The physical 
environment 
welcomes & 
includes LGBTQI+ 
people

• Signs and brochures

• Waiting area reading 
materials

• Restrooms



Providing Inclusive Services

LGBTQI+ 
staff are 
recruited 
and 
retained



Gathering SO/GI data



Gathering SO/GI data

• Gathering SO/GI data will 
increase quality of care given to 
LGBTQI+ patients by allowing 
health centers to measure and 
track outcomes in these 
populations.



Gathering SO/GI data
SEXUAL ORIENTATION AND GENDER IDENTITY QUESTIONS



Gathering SO/GI data
SEXUAL ORIENTATION AND GENDER IDENTITY QUESTIONS



Gathering SO/GI data
NAME AND PRONOUNS QUESTIONS



Today’s Challenge
• A trans couple, made up of the 

Colombian model Danna Sultana 
and her husband, the Puerto Rican 
Esteban Landrau, had a baby, as 
reported on social networks.

• "And you came into my life to 
teach me to love unconditionally," 
Sultana disclosed yesterday with an 
image of a baby holding a hand, 
this in a message on Instagram 
with over 66,000 likes.

Por Primera Hora

20 de julio de 2020 • 9:40am
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