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PATIENT-CENTERED MEDICAL HOME SUMMIT
AMERICAN COLLEGE OF PHYSICIANS
RHODE ISLAND CHAPTER
SATURDAY, NOVEMBER 21, 2009
CROWNE PLAZA HOTEL, WARWICK, RI

Patient-Centered Medical

Home Summit Highlights

e Building and Benefits Patient-
Centered Medical Home

e NCOQA standards and the
PCMH

e Payment methods for the
PCMH

e Achieving NCQA Tier 3 Status
PCMH

e Rhode Island Initiative for
Primary Care

e CSI-RI : The Rhode Island
Multi-Payer Pilot of the
PCMH

e Blue Cross/Blue Shield of
Rhode Island and the PCMH

e The Health Information
Exchange and the PCMH

e Electronic Health Records and
the PCMH

e United Health Group and the
PCMH

Dear Colleague,

I invite you to join me and your colleagues at the Patient-Centered
Medical Home Summit being held Saturday, November 21, 2009, at
the Crowne Plaza Hotel in Warwick, Rhode Island.

This meeting is not just for ACP members. I particularly want to
invite nonmember primary and subspecialty physicians and extenders
in Rhode Island to learn the details on the Patient-Centered Medical
Home care model and make an informed decision for your practice
and patients.

By attending this meeting you will:

¢ QGain insight into the Patient-Centered Medical Home care model.

e Hear from local and national experts on the PCMH and how it is
affecting their practices and patient care.

e Hear about the Blue Cross/Blue Shield of Rhode Island/United
Health Group plans to support PCMH.

e Observe a demonstration of the Electronic Health Record and the
PCMH by five leading national vendors.

e Greet old friends, meet new friends, and develop a network of
colleagues in your area participating in this exciting new
mechanism to care for your patients.

To ensure your place at this
invaluable meeting, register now by visiting
http://www.acponline.org/about_acp/chapters/ri/news_meet.htm and
completing the easy online registration form. You may also complete the
form at the back of this brochure and send it by mail or fax. The
opportunities available at this meeting will help you meet not only your
needs as a physician but also the needs of the patients you serve.

I look forward to seeing you in November.
Sincerely,

Nitin S. Damle, MD, FACP
ACP Governor, Rhode Island Chapter



Patient-Centered Medical Home Summit Program Schedule

Saturday, November 21, 2009

7:00 to 7:45 a.m.
7:45 to 8:00

8:00 to 9:00

9:00 to 9:50

9:50 to 10:05
10:05 to 10:50

10:50 to 11:40

11:40 to 12:10 PM
12:10 to 12:25

12:25to0 1:10

1:10 to 1:40

1:40 to 2:25

2:25to 2:45

2:45t0 4:25

4:25 PM

Registration

Welcome/Introduction
Nitin S. Damle, MD, FACP
ACP Governor, Rhode Island Chapter

The Building and Benefits of the Patient-Centered Medical Home
Michael Barr, MD, MBA, FACP
ACP Vice President, Practice Advocacy and Improvement

NCQA Standards and the PCMH
Esther Emard, RN, MSN, MSLIR - Chief Operating Officer, NCQA

Break - Visit Exhibits

Payment Methods for the PCMH
Marge Houy, JD, MBA, MPP - Senior Consultant, Bailit Health
Purchasing LLC

Achieving NCQA Tier 3 PCMH Status
Frederick S. Kelsey, MD, FACP and Sharon Beaty, CEO - Mid-State
Health Center

Lunch Break - Visit Exhibits

The Rhode Island Initiative for Primary Care
Christopher Koller - Rhode Island Health Insurance Commissioner

CSI-RI: The Rhode Island Multi-Payer Pilot of the PCMH
Thomas A. Bledsoe, MD, FACP - Governor Street Primary Care Center

Technology and the Patient-Centered Medical Home
Russell Keene - President, Ingenix CareTracker

Blue Cross and Blue Shield of Rhode Island and the PCMH
Augustine Manocchia, MD - Chief Medical Officer and V-P Provider
Relations

The Health Information Exchange and the PCMH
Laura Adams - President and CEO of the Quality Institute of Rhode
Island

Electronic Health Records and the PCMH
NextGen Healthcare Information Systems - Roy Gill, MD
eClinicalWorks - TBA
Amazing Charts - Jonathan Bertman, MD
Allscripts Professional EHR-EMR - TBA
Polaris Management, Inc. (EpiCharts) - Noah Benedict

Closing Remarks
Nitin S. Damle, MD, FACP



MEETING INFORMATION

Faculty
Laura Adams - President and Chief Executive Officer, Rhode Island Quality Institute

Michael Barr, MD, MBA, FACP - ACP Vice President, Practice Advocacy and Improvement,
Washington, DC

Sharon Beaty - Chief Executive Officer, Mid-State Health Center, Plymouth, NH

Noah Benedict - Executive Director, Polaris Management, Inc.

Jonathan Bertman, MD - Amazing Charts

Thomas Bledsoe, MD, FACP - Governor Street Primary Care Center, Providence, RI

Nitin S. Damle, MD, FACP - Governor, RI Chapter ACP; South County Internal Medicine, Wakefield, RI
Esther Emard, RN, MSN, MSLIR - Chief Operating Officer, NCQA

Roy Gill, MD - NextGen Physician Consultant

Marge Houy, JD, MBA, MPP - Senior Consultant, Bailit Health Purchasing, LLC

Russell Keene - President, Ingenix CareTracker

Frederick S. Kelsey, MD, FACP - Medical Director, Mid-State Health Center, Plymouth, NH
Christopher Koller - Rhode Island Health Insurance Commissioner

Augustine Manocchia, MD - Chief Medical Officer and Vice President of Provider Relations, Blue
Cross and Blue Shield of Rhode Island



WHO SHOULD ATTEND

General Internists

Subspecialty Internists

Family Practitioners

Pediatricians

Fellows in Subspecialty Training

Allied Health Practitioners

Residents (Internists in Training)

Medical Students Interested in Internal Medicine

Members of the general public with a special interest in the topics offered in the program

LEARNING OBJECTIVES

At the conclusion of this activity the participant will be able to:

Understand the concept of the PCMH and its key elements

Understand the NCQA certification criteria for the PCMH

Understand various payment models for the PCMH

Understand the local initiatives from CSI-RI to the Blue Cross/Blue Shield of Rhode Island
support of the PCMH.

Understand the local initiatives of the CSI-RI project to Blue Cross/Blue Shield of RI/ United
Health Group plans.

Understand the relationship of the Electronic Health Record and the Health Information Exchange
to the PCMH

ACKNOWLEDGEMENTS

(as of September 21, 2009)

The Rhode Island Chapter is pleased to acknowledge support for this educational event by:

Allscripts Professional EHR-EMR

Amazing Charts

Blue Cross and Blue Shield of Rhode Island
CVS/Caremark

EHRRI (eClinical Works)

Ingenix CareTracker EMR

NextGen Healthcare Information Systems, Inc.
Polaris Management, Inc. (EpiChart)

RIMS Insurance Brokerage Corp.

The Rhode Island Foundation
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How to Reqister

e Online
Visit us on the Web and register at
https://www.acponline.org/atpro/timssnet/meetings/tnt_meetings.cfm?action=long&primary_id=AC1001.
e Mail
To register by mail, complete the registration form at the back of this brochure and mail it to ACP at
the address below. Be sure to list your daytime phone number in case we need to notify you of any
changes. Please reproduce the form for additional registrations (one form per registrant).
ACP Customer Service
R0980
PO Box 7777
Philadelphia, PA 19175-0980
USA
e Fax
Register 24 hours a day via fax at 215-351-2799.
Fax forms must include credit card number, expiration date, security code number, and signature. Do
not mail a copy of the form since it may result in a duplicate registration and you will be charged
twice.
e Phone
Call 800-523-1546, ext. 2600, or 215-351-2600 (M-F, 9 a.m.—5 p.m. ET).
Be sure to have your credit card number, expiration date, and security code number available before
calling.
e Payment Options
Payment in full is required. Make check or money order payable to ACP. Must remit in U.S. funds
drawn on a U.S. bank. If paying by credit card, please provide the credit card number, expiration date,
security code, and authorizing signature.
e Cancellations / Refunds
All cancellation requests must be received by Customer Service in writing (e-mail
custserv(@acponline.org). Cancellations will not be accepted by telephone.
e Satisfaction Guarantee
We offer a satisfaction guarantee—if meeting attendees are not satisfied with their experience at the
meeting, they may write for a refund of their registration fee.
e Special Needs
If you have a disability or any special dietary needs, please contact Nancy Baker Hobin by telephone
at 401-725-8671, or e-mail NBaker4(@cox.net.
e Questions?
e For registration information, contact ACP Customer Service (M-F, 9 a.m.—5 p.m. ET) toll-free at
800-523-1546, ext. 2600 or direct at 215-351-2600. You may also e-mail custserv@acponline.org
or fax 215-351-2799.
e Ifyou need more information on the meeting schedule or location please contact Nancy Baker
Hobin by telephone at 401-725-8671, or e-mail NBaker4(@cox.net.
e For more information about ACP or the Rhode Island Chapter, contact the Rhode Island Chapter
Governor, Nitin S. Damle, MD, FACP, by e-mail nsdamle@scim.necoxmail.com.




REGISTRATION FORM CMB

Rhode Island Chapter American College of Physicians AC1001
Patient-Centered Medical Home Summit

Saturday, November 21, 2009

ACP #

Name oMD oDO

Address

City State ZIP
Daytime Phone
Fax

E-mail

[] Please check here to indicate a permanent change to your preferred address for all College mailings.
] Yes, I do wish to receive information from the meeting exhibitors.

REGISTRATION FEES:

Check one category that best applies. Registration fee includes continental breakfast, lunch, the summit and materials.

ACP Categories

[ ] Master [ ] FElloW [ ] IMEIMDET ...voeeeeeeeeeeeeeeeeeeeee et eee e $25.00
[] Associate (Resident Members) || Medical Student Member ..............cccveueeeeeernenns $25.00
[ ] Affiliate Member (Allied Health Professional).............cccoceveuivereuieereeeeeeeseeseeeesseneens $25.00
Nonmember Categories

[ ] NONMEMDBET PRYSICIAN. ........c.vveieeeeeeeeeeeeeeeee et $25.00
[ ] NONMEMBET RESIACTIE ... ee e s eeeeeeen. $25.00
[ ] Nonmember Medical STUACTIE ........o..oveveeeeeeeeeeeeeeeeee et et sese e seeeeeseeeesenas $25.00
[ ] Nonmember Allied Health ProfeSSional............ooveveveeeeeeeeeeeeeeeseeeeeeeeesereseseesesesasesenns $25.00
[ ] Other (GENEral PUDLIC) ........voveieeeeeeeeeeeeeeeeeee e $25.00
PAYMENT OPTIONS:

Please refer below for all of your registration and payment options. Don’t forget you can register and pay
online at https://www.acponline.org/atpro/timssnet/meetings/tnt_meetings.cfm?action=long&primary_id=AC1001.
If you are mailing or faxing this form, please indicate your payment preference and complete the form
below.

GRAND TOTAL $
O Check Enclosed. (Payable to ACP. Must remit in U.S. funds drawn on U.S. bank.)
U Charge to: [ ] Visa [ ] MasterCard [ ] American Express [ ] Discover
Card #
Exp. Date / Security Code
MM/YY (3- or 4-digit number found on front or back of card)
Signature:

E-mail your questions to custserv@acponline.org

[] Please check here if you have any special dietary needs, and be sure to contact the chapter.

[] We encourage participation by all individuals. Check here if you are disabled and require assistance. Advance notification
is essential in order for us to serve you better. Please notify the Rhode Island Chapter in writing at least 30 days before your
course. We’ll be glad to help.



